Speaker Biographies
CHRISTINA DORFHUBER
Leader, State & Local CXO Services
Principal, Deloitte Consulting
Christina Dorfhuber is a Principal with Deloitte Consulting, one of the largest consulting service
companies in the world. She currently leads Deloitte’s U.S. National State and Local Public
Sector CXO Services practice. Christina has been consulting in the Public Sector for over 20
years prior to working for both Federal and State Government.
Christina joined Deloitte in 1996 focusing on major government transformation, reform and efficiency efforts that
included significant process and system change. Some of her most notable clients include: EMPOWER Kentucky,
State of Michigan, State of Wisconsin, State of Florida, State of New York, Commonwealth of Pennsylvania, and the
State of Ohio, where she has provided business advisory and strategic consulting services focused on improving
government and services to key constituents.
In her role as the National Public Sector CXO Services lead, Christina is actively involved in developing the firm’s
capabilities and expertise in government cost reduction, customer relationship management, revenue growth,
government enterprise reengineering, integration, financial and administrative systems, and leadership innovation.
She has presented numerous talks and papers on these topics and has authored several papers on government
reform, cost and revenue optimization in a state government environment.
Christina holds a MPP from Harvard University’s Kennedy School of Government.

PRAKASH SANTHANA
Managing Director, Deloitte
Prakash Santhana, Managing Director, Deloitte Advisory, leads the Payments Integrity work for
financial services, retailers and service providers. He also co-leads the Deloitte Blockchain and
Cryptocurrency community and leads Blockchain work related to Risk and Cyber security. He
has worked in the fraud/risk management groups of large credit card issuers and payment
startups for over 20 years. He has extensive experience in mitigating fraud across payment
types and channels, including mobile and online, and is currently working on a BigData/Machine
Learning framework to detect cyber criminal activities targeting banks and financial institutions. He is also focused on
deploying the blockchain infrastructure for entities across different sectors. Additionally, he is the inventor of an ‘out-ofband’ mobile fraud prevention solution to help card issuers combat non-face-to-face fraud worldwide.

WILL BIBLE
Partner, Deloitte
Will is an audit partner serving large complex clients in Deloitte’s Power & Utilities practice. Will
also has a leadership role in transforming the audit practice through Deloitte’s Audit Innovation
initiative, which drives the adoption of new technology into the public accounting profession. Will
is responsible for assisting engagement teams with the deployment of innovative technologies
on their engagements.

