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Historically
• Have had a data retrieval section for 40 years (or more).
• Mainframe – Culprit, SAS
• Distributed – ACL, SAS

• Received extracts from the statewide accounting system, Medicaid
system, and other large-data applications
• Provided audit teams with data extracts for their analysis

Looking to the Future-Software

• TeamMate Analytics (available to all staff)
• Power Query/Power BI (available to all staff)
• Python (available to all staff)
• ACL/Arbutus Analyzer (available as needed)
• SAS (Retrieval team only)
• Other specialized software (available as needed)
• Kira (textual analysis to structured data)
• ABBYY (high-quality OCR pdf import)
• ArcGIS (geographic data analysis)

Looking to the Future-People
All the software in the world is useless without people with the knowledge,
skill, and interest to apply it.
• Pursuing additional positions for data analysts
• Formal training in software applications
• TeamMate Analytics incorporated into in-house training classes:
• Analytical Procedures
• Introduction to Data Analytics
• Audit Sampling

• Lunch and Learns showcasing TeamMate Analytics and PowerPivot
• Conversations

Data Analytics Work Group
Modeled loosely after the NSAA Data Analytics Work Group, we brought
interested staff from all sections of the office together to drive the use of
audit data analytics.
• Four committees
•
•
•
•

Analytic tools and ideas
Data resources
Best practices/Auditing Standards
Encouraging experimentation

• Each committee has metrics to report on monthly, with approximately
6-month periodic meetings with our director

Brainstorming Meetings
• David and/or Beth meet with each audit team at its brainstorming meeting
to discuss the opportunities for using data analytics to accomplish the
audit objectives.
• Teams are encouraged to try, even if the analytic falls short of their
expectation
• At the end of each audit cycle, the teams regather with the director to
discuss what worked, what didn’t work and what they might try doing
moving forward.

Data Analytics on Intranet
• Added a page to the office intranet to
showcase data analytics projects
• Training opportunities posted there
• Listing of available software with
instructions on obtaining
• Meant to serve as a hub for analytics
resources

