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SPEAKER BIOGRAPHIES 
 
SADIE ARMIJO, CFE, is the director of state audit and special investigations with the Office of the 
Washington State Auditor. Sadie has been with the Office of the Washington State Auditor since 1998. 
She oversees two teams who perform all of the required state audits for Washington State. These teams 
audit the state’s annual comprehensive financial report and the statewide federal single audit. 
Additionally, those teams perform accountability audits for all state agencies. Sadie also is in charge of 
the investigation program for her agency, including local and state fraud investigations, the state 
whistleblower program and use of deadly force investigation audits.   
 
GERRY BOAZ, CPA, CGFM, CGMA, has been with the Tennessee Comptroller of the Treasury, Division 
of State Audit, since January 1995. He was a legislative state auditor for five years before becoming State 
Audit’s technical manager. He is primarily responsible for monitoring GASB, FASB, AICPA, OMB, and 
GAO accounting, auditing, and compliance standards relating to financial statement and financial-related 
audits. He reviews financial statement audits for adherence to the above principles and standards, as well 
as to AICPA and GAO auditing standards. He is responsible for responding to all due process documents 
of the above standard setters, as applicable. He serves as a representative of NASACT by observing and 
writing an account of the GASB meetings.   

He was a member of the AICPA’s Auditing Standards Board for a three-year term and its Audit 
Issues Task Force. He served as a member of the Government Finance Officers Association's Committee 
on Accounting, Auditing, and Financial Reporting and serves on the Special Review Committee for its 
certificate of achievement program. He has served and currently serves on various GASB and AICPA 
task forces and working groups. He represents State Audit on the NSAA’s Single Audit Committee, 
Auditing Standards and Reporting Committee, and Peer Review Committee. He is also an active member 
in the Association of Government Accountants. He was president of the Nashville AGA chapter for the 
2006-07 program year. He served on AGA’s Professional Certification Board for seven years and as the 
chair of the PCB for four of those years. He was also a member of AGA’s National Executive Committee 
as a result of being the chair of the PCB. He is also a 2011 alumnus of the Tennessee Government 
Executive Institute. 

He has a B.A. in accounting with a German minor from Murray State University in Murray, 
Kentucky. He is a 1994 graduate of MSU. He is married to Melissa Boaz. He enjoys playing golf. 
 
JENNY BRODIE is a senior manager in Accenture Research and leads Accenture’s state and local 
government research. She has overseen multiple research projects tackling the big problems faced by 
state governments, including thought leadership in partnership with the National Association of Chief 
Administrators, Job One: Reimagine the State Government Workforce, and research focused on creating 
innovation in the public sector. She has also overseen policy research in support for several states.  

Jenny has 15 years of experience working in and with state governments. Prior to working at 
Accenture, Jenny served as a policy advisor for the governor of Ohio. There she was part of the team that 
developed and passed a major education reform package and was active in the distribution of funds from 
the American Recovery and Reinvestment Act. Jenny also has nonprofit sector experience, including her 
role in helping to create a small state government focused think tank, work with a mental health center 
that served people experiencing homelessness, and service as an Americorps*VISTA member in 
Columbus, Ohio.   
 
WYNONA CASH is the lead for the North Carolina Office of the State Controller’s statewide internal 
control program known as EAGLE. She has over 25 years of experience as a governmental auditor. 
Wynona has been with North Carolina Office of the State Controller through the creation, development, 
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and implementation of the statewide internal control program. She leads the efforts on consulting and 
educating state agencies on internal controls and providing them with current resources and tools to 
complete their annual internal control assessment. She also leads the State Controller’s Office of Internal 
Audit.  

Prior to her current position with the North Carolina Office of the State Controller, Wynona was an 
external auditor for the North Carolina Office of the State Auditor. She has audited North Carolina 
universities, community colleges and state agencies. She is a certified internal control auditor, and a 
member of Institute of Internal Auditors and the Association of Certified Fraud Examiners.    
 
ELIZABETH COLCORD, CPA, is the accounting and financial reporting manager with the North Carolina 
Office of the State Controller. She leads a team of financial specialists responsible for the compilation of 
the state’s annual comprehensive financial report. She and her team provide training on the state’s 
accounting system as well as hosts two statewide trainings, an annual financial conference and a GASB 
and auditing standards conference for agency/university fiscal staff. Prior to joining the North Carolina 
Office of the State Controller in 2015, she worked for the North Carolina Department of Revenue for 25 
years serving as chief financial officer for seven years.   
 
JIM COMBO, CPA, CGFM, has a business administration degree with an emphasis in accounting and a 
master of accounting degree from the University of Montana.  

Jim worked two years at a public accounting firm in Tucson, Arizona, that specialized in franchise 
accounting, business valuations and consolidations, and tax preparation. He also worked three years as 
an accountant for a technology company in Boise that provided domain name registration and internet 
monitoring of trademark infringement.  

Jim joined the staff of the Audit Division of the Idaho Legislative Services Office in 2005 and in 
2012 was promoted to be one of the division’s five managing auditors.  
 
SARA DENDAS, CFE, CAMS, is deputy chief data officer with the Pandemic Response Accountability 
Committee. Ms. Dendas has more than 13 years of combined experience in fraud analytics, investigative 
support, financial crime investigations, and fraud risk management for government agencies and the 
private sector. Prior to joining the PRAC in September 2020, she served as a consultant where she 
successfully led engagement teams for over 10 years, providing a variety of fraud and risk related 
services across numerous federal agencies. Specifically, Ms. Dendas served as a senior fraud analyst at 
the Recovery Accountability and Transparency Board where she supported the Recovery Operations 
Center with the detection of potential fraud, waste, and abuse of stimulus funding.  
 
SUSAN DENTON is the assistant director of communications for the Tennessee Comptroller of the 
Treasury. Susan manages internal communications activities on behalf of the office and guides branding 
efforts, design and approvals for office publications, and special projects. Susan’s work supports both 
officewide and divisional initiatives. 

Susan joined the Comptroller’s Office in 2011. Prior to her service in state government, Susan 
held other internal communications and public relations management positions within the 
pharmaceutical and health care industries as well as the nonprofit sector. 

A native of Bristol, Tennessee, Susan attended East Tennessee State University in Johnson City 
where she graduated with a degree in mass communications and business management. She is also a 
2015 graduate of the state’s LEAD Tennessee leadership development program. 

Susan lives in Franklin with her husband, Kevin, and two daughters. In her spare time, Susan 
enjoys cooking, studying fashion, dabbling in interior design, and spending time with her family. 
 
MICHAEL EULISS is the director of communications, government relations, and training for the North 
Carolina Office of the State Controller. Mr. Euliss is also a motivational teacher and holds numerous 
nationally-recognized certifications in training, teaching, and organizational health. He has provided 
educational events to hundreds of governmental, church, corporate, and civic groups across North 
America to help them develop a culture of servant leadership and displace ineffective and autocratic 
leadership practices. He is internationally recognized for practical but powerful motivational and 
inspirational learning experiences. His expertise is in leadership development, public and interpersonal 
communication skills, strategic direction, and group dynamics. He uses a variety of methods to equip 
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today's leaders with the tools they need to become peak performers as well as make others around them 
better. Mr. Euliss has experiences in the corporate world as well as the public sector. He retired from local 
government after 20 years and served in executive management in the private sector for 10 years before 
founding a non-profit organization focused on servant leadership development where he served for seven 
years. He has been married since 1984, is the father of three children, and grandfather of six. He resides 
with his family in North Carolina. 
 
MELISA GALASSO is the founder and CEO of Galasso Learning Solutions LLC. A CPA with nearly 20 
years of experience in the accounting profession, Melisa designs and facilitates courses in advanced 
technical accounting and auditing topics, including not-for-profit and governmental accounting. She also 
supports essential professional development, audit level training, and train the trainer efforts. Melisa is a 
certified speaking professional, a certified professional in talent development, and has earned the 
Association for Talent Development Master Trainer™ designation. Her passion for instructional design 
and adult learning techniques is one of the differentiators that set her apart from other CPE providers. 
Within the industry, Melisa serves on the FASB’s Not-for-Profit Advisory Committee, AICPA Council, and 
the VSCPA’s Board of Directors. She previously served on the AICPA’s Technical Issues Committee and 
is a past-chair of the NCACPA’s A&A committee. Melisa also authors the AICPA’s State and Local 
Government Guide and serves as a SME for the Center for Plain English Accounting. 
 
TYE GILLINS is the national program manager for investigations at the Pandemic Response 
Accountability Committee. His professional experience includes more than 26 years of federal law 
enforcement as a federal agent and manager with the United States Postal Inspection Service and the 
U.S. Department of Homeland Security, including leading complex criminal and administrative 
investigations. Tye has a B.A. in political science from Norfolk State University and M.A. in administrative 
management/public administration from Bowie State University. 
 
LAVON GRAY, CSP, is co-owner and president of Blue Hen Agency. He is also an organizational conflict 
specialist, award-winning author, professor, NSAA football referee… and these are just a few of the hats 
worn by Dr. Gray. 

From conference rooms filled with bully bosses and passive aggressive co-workers, to college 
football stadiums filled with screaming coaches and out of control fans, when it comes to conflict, Lavon 
has seen it all. More importantly, he learned to thrive in the middle of the chaos! As a result, over the past 
30 years Lavon has accumulated more than 7,000 hours of platform experience helping leaders resolve 
conflict, gain traction, and lead their organizations to healthier futures. 

Lavon holds the designation of certified speaking professional from the National Speakers 
Association, which places him among the top echelon of professional speakers in the world.  

A graduate of the University of Southern Mississippi with a B.S. in political science, Lavon also 
holds a Ph.D. with a specialization in administration and an M.B.A. in entrepreneurship and family 
enterprise from Louisiana State University (Shreveport), as well as certificates in mediation from 
Northwestern University, conflict resolution from Cornell University, and leadership and persuasion from 
Harvard University. A certified speaker and leadership coach with The John Maxwell Team, Lavon has 
written five books, including Never Wrestle with Pigs: A Survival Guide for Dealing with Difficult 
Personalities, and developed the Blue Hen OCI Health IndexTM to help organizations identify their 
internal conflict levels and develop strategies that promote organizational health. 
 
IAN GREEN, CGAP, CFE, CISA, CIA, has been with the Oregon Secretary of State Audits Division for 
over a decade and is a performance audit manager overseeing the division’s data analytics function. 
During his tenure, Ian has conducted audit work at every major state agency on topics such as the use of 
overtime in prisons, caseload forecasting, university payroll fraud, Temporary Assistance for Needy 
Families, financial condition and strategic planning, statewide information technology security, and 
improper Medicaid payments. Ian is a two-time recipient of the National State Auditors Association 
Excellence in Accountability Award, including best performance audit in the nation.  

Before working for the Oregon Audits Division, Ian conducted economic research, statistics 
instruction, and compliance auditing, and has worked on a wide range of independent consulting projects. 
He received a master’s degree in economics from Portland State University.  



 
 

4 
 

Ian is a past president of the Salem chapter of the Institute of Internal Auditors and volunteers 
with the National Association of State Auditors, Comptrollers, and Treasurers. Ian routinely conducts 
training in fraud prevention and detection, data mining, and internal controls.  
 
JO DALE GUZMAN, PHR, is director of management initiatives at the Texas State Auditor's Office. In her 
current role, she oversees several non-audit teams, including the State Classification Team, Professional 
Development and Information Technology. She is living out her core value of efficiency in a new team that 
is looking at creating efficiencies throughout the office. 

Jo Dale has a bachelor of arts in criminal justice from Saint Edward's University and a master's of 
science in criminal justice from Texas State University-San Marcos. She has completed mediation training 
and is holds the professional in human resources certification. She facilitates classes in the areas of 
FranklinCovey's Leadership, 5 Choices and project management, as well as generational differences, the 
people side of project management, building trust, leading through change and much, much more.  

She is an avid reader and has an obsession with dress code and etiquette. 
 

TRISH “DOC” HOLLIDAY is an educator, international keynote speaker, workshop facilitator, and 
leadership executive coach who helps professionals be perceived as the talented, confident, creative 
leaders they truly are. She is a dynamic human resources leader who is passionate about learning. Trish 
believes in a culture that promotes engagement, encourages retention, and provides development for all 
employees, positioning the organization as a learning organization.  

Trish is founding partner of the HR consulting company, Holliday│Kenning. She has extensive 
experience in the human resources industry with a special focus on strategy and leader development. 
She provides leaders in the private and public sectors with an organizational playbook that focuses on 
growing leaders and driving performance. Trish serves on various non-profit and academic boards and 
enjoys giving back to the community. As an alum of Leadership Tennessee, Leadership Middle 
Tennessee, and Young Leaders of Nashville, Trish has a passion for non-profits and is a founding board 
member of the non-profit organization, Impact Nashville.  

From her days in fulltime ministry, in the Appalachian missionary field, and her work in 
government, private sector, nonprofits, and education, she has found enormous joy in helping people 
become their best selves and organizations to reach optimal performance. 

 
SHELBY KERNS was named executive director of the National Association of State Budget Officers in 
March 2020. Prior to coming to NASBO, Kerns spent a decade in the Idaho Division of Financial 
Management. In her position as budget bureau chief, she led staff in developing, presenting, and 
advocating for the governor’s executive budget. As a past member of NASBO, Kerns served for two years 
on the association’s Executive Committee. Kerns received a master’s degree in business administration 
from Northwest Nazarene University and a bachelor’s degree in political science from the University of 
Idaho. 
 
LISA KIEFFER has been with the Georgia Department of Audits and Accounts, Performance Audit 
Division for over 25 years. Currently, she is a deputy director, overseeing audits as well as administrative 
functions. During her tenure, Lisa has conducted or overseen audits in every major state agency on 
topics ranging from pipeline safety and court fees to juvenile justice healthcare, student loan programs, 
and the effects of COVID-19 on K-12 education. 

Lisa served as the chair of the National Legislative Program Evaluation Society and a member of 
the Legislative Staff Coordinating Committee of the National Conference of State Legislatures. Prior to 
working for the Georgia Department of Audits, Lisa worked with the Civil Division of the Department of 
Justice in procurement and contracts. She received a master’s degree in public administration and a 
bachelor’s degree in English from the University of Georgia.   
 
As the deputy state auditor at the North Dakota State Auditor's Office, BRIANNA LUDWIG launched the 
very first communication initiatives the office had ever experienced back in 2018. Fast forward to today 
and the team of three is focused on communicating the results of audits to the citizens of North Dakota 
across a variety of platforms.  

She has a passion for internal communications and a strong interest in aligning culture with 
strategic plan, focusing on values and building employee engagement. She graduated in 2009 from the 



 
 

5 
 

University of Mary with degrees in business administration and communications. She is also a graduate 
of the Harold Schafer Leadership Academy and the Lee Iacocca Institute for Future Leaders of Global 
Business and Industry. One of her favorite quotes: Age only matters if you’re cheese.  
 
JULIO MELARA is an entrepreneur, publisher, author and national speaker. He is passionate about 
helping people and organizations seize their full potential. 
  He is president and CEO of Melara Enterprises, a multi-media publishing company which 
publishes Business Report, 225 Magazine, InRegister magazine, Daily Report, 1012 Industry Report and 
many other niche publications, websites and e-newsletters. He is also the founder of Business Report's 
Executive Leadership Academy, an exclusive program for advancing professionals, small business 
owners and entrepreneurs that offers the best of personal development, professional growth, leadership 
exposure and insight from guest CEO speakers. 
  He is the author of several books, Do You Have The Time For Success?, It Only Takes 
Everything You've Got!, Keys To Performance, and Mental Snacks – Nourishment for your mind and fuel 
for your life! 
  Julio believes in keeping his bio short because his past accomplishments are meaningless. What 
matters most is that he says something today that will inspire you to take action! 
 
ROBIN MILNE, principal with Plante Moran, has over 25 years of experience assisting clients with various 
technology related needs specifically devoted to serving governmental clients at the local, county and 
state level. Ms. Milne is an enterprise financial, human resource and administrative management expert. 
She has developed requirements, conducted alternatives analysis and cost-benefit analysis, performed 
business process reviews, and has performed detailed system analysis, design and implementation of 
local and state governments. Robin has her M.B.A., is a member of the Project Management Institute with 
a project management professional certification, and is a certified Lean/Six Sigma Black Belt 
Professional. 
 
HEIDI MORMAN serves as the business manager for the North Dakota State Auditor’s Office. With nearly 
11 years of auditing experience, Heidi uses her combined knowledge of her auditing background and her 
passion for human resources to hire the best and brightest team members for the Auditor’s Office. She 
focuses her energy on creating a culture that is caring and in line with the office’s values of respect, 
excellence, leadership, integrity and teamwork.  
 
STEVE NIELSON is the general ledger lead with the state of Washington’s One Washington Project 
within the Office of Financial Management. He has worked in state government for 38 years. His current 
tenure at OFM started in 2004. Since late 2020, his primary responsibility working is with the Finance 
Team to help implement the state’s ERP solution. In year previous, his primary responsibility was the 
state’s payroll policy. Prior to joining OFM, Steve worked in four other agencies in a variety of accounting 
capacities. Steve received a bachelor of arts degree from Washington State University in 1981. He is 
married to Janice, and they have a son, David, and a daughter, Stephanie. 
 
DOUG RINGLER, CPA, CIA, serves as Michigan's auditor general, a position he has held since June 
2014. He was appointed to an eight-year term by a majority vote of the House and Senate. This position, 
established in Michigan's Constitution, is responsible for conducting post audits of all state branches, 
departments, offices, boards, commissions, and similar entities. The OAG has approximately 160 
employees.   

Previous to his appointment, Doug served as director of the Office of Internal Audit Services for 
seven years, as Michigan's manager of financial reporting for nine years, and 10 years with the OAG prior 
to returning as the auditor general. Doug obtained his accounting degree from Ferris State University.  
Doug currently serves on the NSAA Executive Committee and is vice chair of the performance audit 
committee. 

 
DOUG ROBINSON has served as executive director of the National Association of State Chief 
Information Officers since 2004. Founded in 1969, NASCIO is the only national organization representing 
state chief information officers of the 50 states and territories. He is responsible for the overall executive 
leadership of the association including strategic plan and policy execution, government affairs, strategic 
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alliances, emerging issues and board and committee oversight. He also provides strategic direction for 
NASCIO’s initiatives and advocacy positions on issues such as cybersecurity, enterprise architecture, IT 
governance, information sharing and business innovation. Doug is a frequent speaker, panelist, author 
and recognized national expert representing state CIOs, policy issues, priorities and trends in state 
government IT.   

His career spans almost forty years in public sector information technology including positions in 
state government, higher education and IT consulting.  Prior to joining NASCIO he served as executive 
director in the Governor's Office for Technology, Commonwealth of Kentucky.   

 
KELLY ROGERS is a senior manager in Accenture’s Health & Public Service practice, where she works 
with state and local government agencies to optimize financial efficiency and effectiveness. 

Prior to Accenture, was deputy treasurer for the state of Rhode Island, where she led 
transformative initiatives on public finance and infrastructure reforms. Kelly oversaw the General 
Treasurer’s $8.4 billion pension shareholder engagement initiatives and was the treasurer’s lead advisor 
on new economic development and infrastructure finance opportunities. 

On behalf of the general treasurer, Kelly served on governance boards of the National 
Association of State Treasurers; National Association of State Auditors, Comptrollers and Treasurers; 
Rhode Island Infrastructure Bank; School Building Authority; and Rhode Island Housing and Mortgage 
Finance Agency. 

Before her deputy treasurer role, Kelly managed state and local public revenue and expenditure 
analysis for the Rhode Island Public Expenditure Council, a non-partisan, fiscal policy think tank in 
Providence, Rhode Island. Kelly is an adjunct professor at Brown University and represents Accenture as 
a trustee on the board of the Massachusetts Taxpayers Foundation.  
 
MATT SCHIMMEL is a public affairs specialist at the Pandemic Response Accountability Committee. He 
creates a variety of content across multiple platforms and supports outreach efforts to help keep 
Congress, the media, and the public informed and engaged about the oversight of pandemic relief 
money. Prior to joining the PRAC, he worked at the Treasury Inspector General for Tax Administration, a 
federal agency that oversees the Internal Revenue Service. He volunteers his time providing free tax 
return preparation for underserved communities. He graduated with a bachelor’s degree in political 
science from Hood College in Frederick, Maryland, and lives in Massachusetts.   
 
NICOLE SHAFFER is a senior communications specialist for the Tennessee Comptroller of the Treasury. 
Nicole oversees the office’s involvement in the Top Workplaces program and guides the planning and 
presentation of several employee feedback initiatives including office-wide surveys, events, and outreach 
initiatives on behalf of office leadership. She also partners with the comptroller’s human resources team 
and other divisions within the office to organize employee engagement-focused campaigns and other 
special projects that help promote and sustain a healthy and engaging workplace. In addition, Nicole 
manages the Fiscal Note Support Form process for the Comptroller’s Office each legislative session and 
she serves as the comptroller’s appointee on the Tennessee Health Service & Development Agency. 

Nicole joined the Comptroller’s Office in 2014 as a legislative legal assistant, supporting the 
Comptroller’s Office of General Counsel in addition to several ombudsmen positions, and she joined the 
Comptroller’s Office of Communications in 2017. 

Prior to her service with the Comptroller’s Office, Nicole worked for the Tennessee General 
Assembly. Nicole is a graduate of Middle Tennessee State University in Murfreesboro, Tennessee from 
which she holds a bachelor of science in international relations and a bachelor of arts in global studies. In 
addition, Nicole holds a master of science in management from Austin Peay State University in 
Clarksville, Tennessee. She is also a graduate of the 2019 class of LEAD Tennessee and a member of 
the inaugural class of the Tennessee Government Professionals Institute. 

Born in Washington State, Nicole grew up living across the United States and Saudi Arabia 
before finding her home in Tennessee. Nicole is a dedicated member of the Nashville Area Alumnae 
Chapter of Alpha Omicron Pi, a lifelong travel enthusiast, and a pizza connoisseur. Nicole lives in 
Murfreesboro, Tennessee with her fiancé, Zach, and their two cats, Fiona and Trixie. In her spare time, 
Nicole enjoys cheering on the Tennessee Titans and the Nashville Predators. 
 




