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Learning Objectives:
At the conclusion of this conference, participants will be able to:
• Recount changes to the roles and responsibilities of state auditors, state
comptrollers and state treasurers as these roles have evolved during the
past year.
• Identify and discuss new standards and rules from the government standard
setting bodies and regulatory agencies.
• Apply practical information learned through case studies from peer offices
and organizations.
• Discuss state government financial management as it relates to the broader,
national fiscal outlook.
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Education or Experience Prerequisite: No prerequisites required.
Advance Preparation: No advance preparation required.
CPE: 16 credits have been recommended for the conference.
Delivery Method: Group-Live. All sessions include Q&A opportunities.
Attendance Requirements: In order to obtain CPE credit for this event,
participants must submit attendance verification codes provided during each
session.

The National Association of State Auditors, Comptrollers and Treasurers is
registered with the National Association of State Boards of Accountancy (NASBA)
as a sponsor of continuing professional education on the National Registry of CPE
Sponsors. State boards of accountancy have final authority on the acceptance
of individual courses for CPE credit. Complaints regarding registered sponsors
may be submitted to the National Registry of CPE Sponsors through its website:
https://www.nasbaregistry.org/.

P R E S I D E N T ’ S

M E S S A G E

Dear Conference Attendees,

RICHARD ECKSTROM
President of NASACT
Comptroller General
of South Carolina

We’re excited to be hosting the 2022 NASACT Annual Conference this August
in historic Charleston, South Carolina, one of the oldest cities in North America
having been settled in the late-1600s. On behalf of NASACT’s Training and
Professional Development Committee and of my South Carolina co-hosts —
State Treasurer Curtis Loftis, State Auditor George Kennedy, and Legislative
Auditor Earle Powell — we are honored to welcome you and your guests to
Charleston.
NASACT’s annual conferences provide memorable opportunities for state
auditors, comptrollers, and treasurers to come together to learn and network
and to interface with the foremost providers of innovative services to state and
local governments. As state governments continue to encounter major financial
challenges, our sharing of ideas and knowledge has never been more important.
The planning committee has arranged two and one-half days of high-impact
sessions, including seven general sessions and 28 concurrent breakout sessions.
We’ll kick off the conference with retired U.S. Navy Commander Mary Kelly,
who will elaborate on techniques for leading during volatile times. Best-selling
author Traci Brown will share her wisdom on managing various risks in our
business dealings, and Kristin Scroggin will share her top tips on attracting and
retaining staff during the Great Resignation. Dan White of Moody’s Analytics
will give us an update on the national economic outlook, and a distinguished
panel of state and federal officials will discuss ways to identify and combat
fraud in pandemic relief programs. We’ll end the conference with an interactive
session on ethics and with our always-popular Emerging Issues Roundtable.
Of course, you will also be treated to networking events that feature two of
Charleston’s most prominent venues, the opulent Charleston Gaillard Center for
the performing arts and the renowned South Carolina Aquarium.
Charleston is a charming and thriving coastal city, known for cobblestone
streets, historic homes, horse-drawn carriages, and, of course, awardwinning cuisine. Our conference hotel, the Charleston Place, is in the heart of
downtown, and our guest program will provide a rich sampling of the many
available sights and adventures in the area.
We are so glad you have joined us to experience for yourself all that the
beautiful city of Charleston and the richly diverse state of South Carolina have
to offer.
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A S S O C I AT I O N

L E A D E R S

2021- 22 E X E C U T I V E C O M M I T T E E

PRESIDENT
Richard Eckstrom
Comptroller General
South Carolina

FIRST VICE PRESIDENT
Manju Ganeriwala
State Treasurer
Virginia
(retired 06/22)

SECOND VICE PRESIDENT
Beth Wood
State Auditor
North Carolina

AUDITOR
REPRESENTATIVES

TREASURER
REPRESENTATIVES

Greg Griffin
State Auditor, Georgia

Steve McCoy
Interim State Treasurer, Georgia

John Geragosian
State Auditor, Connecticut

Mike Fitzgerald
State Treasurer, Iowa

April Renfro
Legislative Auditor, Idaho

David McRae
State Treasurer, Mississippi

COMPTROLLER
REPRESENTATIVES
Doug Cotnoir
State Controller, Maine
Cheryl Grey
Financial Services Division
Administrator, Montana

TREASURER
Mike Frerichs
State Treasurer
Illinois

SECRETARY
David Von Moll
State Comptroller
Virginia
(retired 04/22)

Bob Jaros
State Controller, Colorado

IMMEDIATE
PAST PRESIDENT
Beth Pearce
State Treasurer
Vermont

Lynne Bajema
State Comptroller, Oklahoma
(retired 03/22)

H O S T S TAT E P R I N C I PA L S

Richard Eckstrom
Comptroller General
South Carolina

George Kennedy, III
State Auditor
South Carolina

Earle Powell
Legislative Auditor
South Carolina

Curtis Loftis, Jr.
State Treasurer
South Carolina

T R A I N I N G & P R O F E S S I O N A L D E V E LO P M E N T C O M M I T T E E
Richard Eckstrom (SC), Chair
Judith Blodgett (MA)
Gerry Boaz (TN)
Doug Cotnoir (ME)
Dwayne Eanes (SC)
Mike Fitzgerald (IA)

John Geragosian (CT)
Ian Green (OR)
Rob Hamilton (OR)
Wes Howerton (IL)
Kara Hughes (WV)

James MacDonald (MA)
Leanne McLaughlin (NC)
Jennifer Pacheco (NC)
Beth Pearce (VT)
April Renfro (ID)

Jason Walters (NE)
Brandon Woolf (ID)
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Simplified.
Intuitive.
Unified.
CGI Advantage: ERP built for government.
CGI Advantage® is re-imagined with a commercially-inspired,
mobile-first design that streamlines engagement and transforms
your user experience. An ERP solution that delivers everything
you need and nothing you don’t – enabling digital insights through
embedded analytics and backed by the scale, reach and delivery
capabilities of a global IT champion.

cgi.com/advantage
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C O V I D - 1 9 & S A F E T Y

I N FO

SHORT TERM. LONG TERM.

It takes balance.

You ride the line between
solving today’s challenges
and planning for what’s next.
At CLA we bring balance to
business to create opportunities
now and for the future.

CLAconnect.com

CPAs | CONSULTANTS | WEALTH ADVISORS
CPAs | CONSULTANTS | WEALTH ADVISORS
©2022 CliftonLarsonAllen LLP. Investment advisory services are offered through CliftonLarsonAllen Wealth Advisors, LLC, an SEC-registered investment advisor.

©2022 CliftonLarsonAllen LLP. Investment advisory services are offered through CliftonLarsonAllen Wealth Advisors, LLC, an SEC-registered investment advisor.
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Creating sustainable
CFO services
Deloitte helps government finance and audit
organizations apply innovative digital approaches to
financial issues and contingencies. We can enable
finance leaders to better understand and mitigate
ongoing disruptions and help them transform to
meet their state’s program goals.
The pandemic stress tested many finance and accounting processes, controls and governance and exposed
where improvements were truly needed to provide consistency, accountability, and accuracy. Many State
and Local Governments are now focusing on creating sustainable processes through adoption of
technology, process automation, and enhancing their controls and governance to bring in a new generation
of fiscal stewardship.
Stacey Larsen, managing director, Deloitte & Touche LLP
While organizations continue to tackle hybrid, talent, and retention challenges, the CFO needs to implement
strategies that go beyond the financial health of the organization and considers employee preference and wellbeing. Utilizing technologies that automate transactional work, and empowering employees to explore diverse
career paths and experiences is critical to the Future of Work in finance.
Jennifer Rocks, managing director, Deloitte Consulting LLP
As the worlds of Accounting and Technology continue to get more intertwined, adapting and harnessing the
capabilities enabled by tech reshapes the CFO's strategy to improve and transform the Accounting function's
process efficiencies, automation, and analytics.
Jennifer Ahn, partner, Deloitte & Touche LLP
Creating Sustainable CFO Services is highly important in this dynamic, largely still virtual world. CFOs must
empower their teams with the right tools to drive more efficient reporting closing processes to see financial
results in a timely and efficient manner.
Amy Tener, managing director, Deloitte Consulting LLP
The need for agility in the face of volatility has led many CFOs and other C-suite executives to rethink the role of the
corporate finance function. CFOs are now looking beyond the monthly close, finding ways to provide more dynamic
support to the enterprise through finance transformation initiatives. The ability to pivot quickly, to provide insights
in a timely manner, to reduce cycle times—in short, the need for speed—is now at the top of the list.
Jeff Goodwin, partner, Deloitte & Touche LLP
Thinking differently about the environment is not only good for the world it is good for business, including
the business of government. And if it is good for government, it follows that it is good for government
professionals. This is especially true in the accounting and finance realm. The accounting functions need to
add skills for gathering, managing, analyzing, and reporting a whole new genre of business metrics, such as
greenhouse gas emissions, gender pay gap results, and ethics and anticorruption indicators. Finance must
model renewable energy contract risks. Treasury needs to understand Green Bonds. In short, ESG thinking is
rapidly changing the job of financial professionals across the board.
Beth Portman, managing director, Deloitte & Touche LLP
An exciting aspect of the technology changes and process automation in the financial space is the ability to
enable cultural change and implement strategic focused, proactive, business focused organizations that are able
to partner and collaborate with agencies and external entities.
John Doyle, managing director, Deloitte Consulting LLP
Copyright © 2022 Deloitte Development LLC. All rights reserved
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deloitte.com/us/state-finance

C O N F E R E N C E

A P P

HANDOUTS
Session handouts will not be provided at the conference. Presentations will be available via NASACT's conference app both during and after
the conference (except in instances where the speaker does not provide the presentation to us in advance).
If you do not wish to use the app on a mobile device, there is also a website version that can be accessed via a computer browser at
https://crowd.cc/nasact2022
CONFERENCE APP
The NASACT Annual Conference app will place networking tools, schedules and session materials in the palm of your hand. Everything you
find in the program brochure you can find on the app – and more.
How to Download
Prior to the conference, you should have received an email invitation containing download links and login information. However, if you did not
receive the email, below are the links and instructions. If you want to access the app on multiple devices, you must go through this process
for each one.
1. Enter website address or scan this QR code:
On iPhone, iPad or Android, download & open the NASACT app in the Apple Store or
Google Play Store or go to https://crowd.cc/s/4nOO0 (two capital "O's" and a zero at the end)
On PC or Blackberry, go to https://crowd.cc/nasact2022
2. Download the event, if prompted.
3. Click Log In
This step is not necessary to see basic information in the app, but it IS necessary if you want to have access to all features in the app
(such as networking with other attendees, for example).
4. Enter your First Name and Last Name
5. Enter Confirmation Code
A 6-digit code will be emailed to you. You may use this code to set the app up once on any device. A separate code will be needed for other
devices (request another code or go through steps 1-5 above on the other devices).
6. Continue to set up your profile as prompted.
WIFI

FOLLOW NASACT AND THIS CONFERENCE

To access wifi in the meeting space, use the following
credentials:
Network name:

NASACT

Password:

NASACT2022!

@nasact
#NASACT2022

www.nasact.org

www.linkedin.com/company/nasact
Facebook “f ” Logo

CMYK / .eps

Facebook “f ” Logo

CMYK / .eps

www.facebook.com/nasact.org
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Simplify
your state
ERP system
A secure cloud platform built on
decades of industry experience.
infor.com/publicsector

Copyright ©2022 Infor. All rights reserved. www.infor.com.
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G E N E R A L

I N FO

ATTIRE

COVID-19 SAFETY

Guest Program: Casual attire and comfortable shoes
recommended.

We are happy to be able to provide this opportunity for members
to come together for the annual conference. Masks and hand
sanitizer will be available at the registration desk. Masks will
not be required but are encouraged for those with compromised
immune systems.

Conference Sessions: Business casual.
Sunday Night at the Gaillard Center: Business casual.
Monday Night at South Carolina Aquarium: Casual attire.
Tuesday State Night Dinner & Hall of Fame Induction:
Cocktail or business attire.

AUDIO / VISUAL
Audio visual at the conference is sponsored by:

We realize that some may be more comfortable than others
interacting with conference attendees and staff.
At registration, you may pick up a sticker to put on your name
badge to indicate your comfort level to others:
Red = Maintain social distancing of a minimum of
six feet.

American Express, BenefitScape, MGT & Sjoberg Evashenk

Yellow = Social distancing not required, but
please no touching.

CELL PHONE POLICY

Green = No distancing needed, consenting hugs
and handshakes are welcome.

Please be considerate of our speakers and other attendees. When
you are in sessions, please silence or turn off your phone and
leave the room if you need to answer a call.

ALLERGIES/DIETARY RESTRICTIONS
Most meals will be provided as buffets that include vegetarian
and gluten-free options. If you have indicated a very specific or
severe allergy, please stop by the registration desk for specific
instructions.

CPE CODES & EVALUATIONS
NASACT is accredited as a provider of continuing professional
education by the National Association of State Boards of
Accountancy.
CPE codes will be provided at the conclusion of each technical
session. The code will be required to request CPE credit for the
session. Watch for an email at the end of the conference which
will include links to the CPE request form and the evaluation.

PHOTO DISCLOSURE
NASACT takes photos during this conference. By participating, you
are granting NASACT permission to use your photo and name in
association publications.

TRAVEL ASSISTANCE
NASACT members in good standing (or their designees) are eligible
to receive up to $1,500 in travel assistance to attend the 2022
NASACT Annual Conference.
All assistance will be provided in the form of a reimbursement
after the conference.
Download the form at www.nasact.org/2022_nasact_annual.

QUESTIONS OR COMMENTS
Questions or comments may be directed to NASACT staff onsite at
the registration desk.
Written comments may also be sent to NASACT, 449 Lewis Hargett
Circle, Suite 290, Lexington, KY 40503 or emailed to webmaster@
nasact.org.

If you feel sick or believe that you may have interacted with someone who has COVID-19, do not attend
conference sessions or networking events and remain in your room.
Contact NASACT's designated COVID-19 point of contact, Kathleen Young, by calling or texting (859) 229-0435
for instructions.
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A C K N O W L E D G E M E N T S
NASACT wishes
to acknowledge
the supporters
of the 2022
NASACT Annual
Conference.
Thank you for
your support!

PLATINUM

SILVER (continued)

BRONZE

Accenture

Diligent

American Express

CGI

Eide Bailly

BenefitScape

CLA

EY

Meta

Deloitte

Fiserv

MGT

Infor

Guidehouse

OpenGov

KPMG

ISG

PaymentWorks

Mastercard

S&P Global

Plante Moran

Sjoberg Evashenk

RSM

UKG

Oracle

GOLD
Grant Thornton

SILVER

SAP Concur
Taxbit

Amazon Web Services

Tyler Technologies

Bank of America Merrill Lynch

Wells Fargo

BerryDunn

Workday

Bronner

Workiva

GENERAL SPONSOR
Blue Cross Blue Shield

Go from back to normal to better than normal.
At Grant Thornton, we listen and learn to uncover inspired solutions. So you can make the most
of this moment—and stay ready for whatever comes next. Learn how at gt.com/publicsector.

Grant Thornton Public Sector helps executives and managers at all levels of government maximize their performance and efficiency in the face of ever tightening budgets and increased demand for services.
We give clients creative, cost-effective solutions that enhance their acquisition, financial, human capital, information technology, and performance management. For more information, visit www.gt.com/publicsector.
© 2022 Grant Thornton LLP | All rights reserved | U.S. member firm of Grant Thornton International Ltd
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Function Space Diagram
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Citizen-focused.
Future-ready.
Modern government for
the accelerating digital era.

More than ever, citizens demand a more
connected government with integrated
services, relevant experiences, and self-driven
service connections. By upskilling our existing
workforces to get the best out of today’s
technology, we can face the challenge of a
generation head-on.
Modern government agencies must shift
to remain Connected. Powered. Trusted.

read.kpmg.us/modgov
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Oracle is a proud Platinum
sponsor at NASACT’s 2022
Annual Conference.

1

State and Local Government Solutions
Connect better with citizens and empower agency
innovation with comprehensive cloud government
solutions from Oracle. Power today’s back office,
enable remote services, and improve communities.
Build trust as a smarter, more connected, and more
secure government.
Learn more at oracle.com/stateandlocal.
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GAIN

advantage

Supporting audits and assessments
with expertise and experience
Our trusted advisors can
help you stay compliant
within a complex regulatory
environment. Our professionals
can work independently or
integrate seamlessly with your
state audit team.

We help clients:
Manage risk
Maintain fiscal/program
integrity and compliance
■ Strengthen cybersecurity
■ Optimize operations
■
■

Contact Bill Brown at bbrown@berrydunn.com

Maine | New Hampshire | Massachusetts | Connecticut | West Virginia | Arizona

berrydunn.com
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AT- A - G L A N C E
SATURDAY, AUGUST 20
TIME
2:00 - 5:00 p.m.
4:00 - 10:00 p.m.

EVENT
Registration
Hospitality Open House

TUESDAY, AUGUST 23
LOCATION
Grand Hall
Harleston

SUNDAY, AUGUST 21
TIME
8:30 a.m. - 5:00
p.m.
9:00 - 11:00 a.m.
12:00 - 1:00 p.m.
1:30 - 3:45 p.m.
2:00 - 5:30 p.m.
4:30 - 5:30 p.m.
6:30 - 8:30 p.m.
8:30 - 10:30 p.m.

EVENT
Registration

LOCATION
Grand Hall

Brunch
NASACT CARA
NASACT Executive
Committee
Hospitality Suite
New Member Reception
President's Night at
Gaillard Center

Magnolia/Willow
Pavilion
Pavilion

Hospitality Suite

Harleston

9:25 - 9:45 a.m.
9:45 - 11:00 a.m.
11:10 a.m. - 12:00
p.m.
12:00 - 1:15 p.m.
1:15 - 2:30 p.m.
2:30 - 2:50 p.m.
2:50 - 3:40 p.m.
4:00 - 5:00 p.m.
7:00 - 9:00 p.m.
9:00 - 10:30 p.m.

TIME
7:00 - 8:15 a.m.
9:30 a.m. - 2:30
p.m.
8:15 - 9:10 a.m.
9:20 - 10:10 a.m.
10:10 - 10:30 a.m.
10:30 - 11:45 a.m.
11:45 a.m. - 12:50
p.m.
12:50 - 1:40 p.m.

Harleston
Harleston
Meet in lobby for shuttle,
beginning at 6:15 p.m.

MONDAY, AUGUST 22
TIME
7:00 - 8:00 a.m.
8:30 a.m. - 1:45
p.m.
8:00 - 9:25 a.m.

S C H E D U L E

EVENT
Breakfast
Guest Program: Fort
Sumter Tour w/ Lunch
Opening Ceremonies &
General Session #1
Break
Concurrent Sessions #1-4
Concurrent Sessions #5-8

LOCATION
Ballroom
Meet in lobby at 8:15 a.m.

Lunch
Concurrent Sessions #9-12
Break
General Session #2
NASC, NSAA & Treasurers'
Meetings
Networking at South
Carolina Aquarium
Hospitality Suite

Ballroom
See daily schedule
Grand Hall
Ballroom
See daily schedule

Ballroom
Grand Hall
See daily schedule
See daily schedule

1:50 - 2:40 p.m.
2:40 - 3:00 p.m.
3:00 - 3:50 p.m.
4:00 - 4:45 p.m.
6:00 - 6:45 p.m.
6:45 - 8:30 p.m.
8:30 - 11:00 p.m.

EVENT
Breakfast
Guest Program: Historic
Downtown Tour
Opening Remarks &
General Session #3
Concurrent Sessions
#13-16
Break
Concurrent Sessions
#17-20
Lunch

LOCATION
Ballroom
Meet in lobby at 9:15 a.m.

Concurrent Sessions
#21-24
Concurrent Sessions
#25-28
Break
General Session #4
NASACT Business Meeting
Reception
Dinner & Awards Ceremony
Entertainment & Dancing

See daily schedule

Ballroom
See daily schedule
Grand Hall
See daily schedule
Ballroom

See daily schedule
Grand Hall
Ballroom
Pavilion
Grand Hall
Ballroom
Ballroom

WEDNESDAY, AUGUST 24
TIME
7:00 - 8:15 a.m.
8:15 - 9:35 a.m.
9:35 - 9:50 a.m.
9:50 - 10:40 a.m.
10:40 - 10:55 a.m.
10:55 - 11:55 a.m.

EVENT
LOCATION
Breakfast
Ballroom
Opening Remarks &
Ballroom
General Session #5
Break
Grand Hall
General Session #6
Ballroom
Break
Grand Hall
General Session #7
Ballroom
Closing Remarks
Conclusion of Conference

Meet in lobby for shuttle,
beginning at 6:45 p.m.
Harleston
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SATURDAY, AUGUST
17
SATURDAY,
AUGUST 20
2:00 P.M. – 5:00 P.M.
REGISTRATION (Grand Hall)
4:00 P.M. – 10:00 P.M.
HOSPITALITY OPEN HOUSE (Harleston)
Attire: Casual

SUNDAY, AUGUST
21
SUNDAY,
AUGUST 21
8:30 A.M. – 5:00 P.M.
REGISTRATION (Grand Hall)
9:00 A.M. – 11:00 A.M.
BRUNCH (Magnolia/Willow)
Sponsored by Wells Fargo, ISG & Guidehouse
12:00 P.M. – 1:00 P.M.
MEETING OF NASACT'S COMMITTEE ON ACCOUNTING, REPORTING
AND AUDITING (Pavilion)

Over 500 government
organizations trust the Diligent
HighBond Platform powered
by ACL Analytics for Audits and
Internal Control Monitoring.

Because whether you need to
detect fraud, waste and abuse;
ensure compliance with grants;
or identify cybersecurity risk,
we’ve got what you need to
get up and running fast.

1:30 P.M. – 3:45 P.M.
MEETING OF NASACT’S EXECUTIVE COMMITTEE
(Pavilion)
2:00 P.M. – 5:30 P.M.
HOSPITALITY SUITE (Harleston)
4:30 P.M. – 5:30 P.M.
NEW MEMBER RECEPTION (Harleston)
6:30 P.M. – 8:30 P.M.
PRESIDENT’S NIGHT AT GAILLARD CENTER
Attire: Business Casual
Sponsored by Deloitte
Transportation: The Gaillard Center is located approximately 1/2 mile from
the hotel. Shuttles will begin transporting attendees at 6:15 p.m. and will
run continuously to the Gaillard Center until 6:45 p.m. Shuttles will begin
return trips back to the hotel 8:00 p.m. and will continue until 8:30 p.m.
8:30 P.M. – 10:30 P.M.
HOSPITALITY SUITE (Harleston)

see ahead,
plan ahead.
Feel confident in the face of an ever-changing world
with insights from experienced professionals
who understand governments.

Learn more at Diligent.com

eidebailly.com/government
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MONDAY, AUGUST
19
MONDAY,
AUGUST 22
7:00 A.M. – 5:00 P.M.
REGISTRATION (Grand Hall)
7:00 A.M. – 8:00 A.M.
BREAKFAST (Ballroom)
Sponsored by Infor
8:00 A.M. – 8:35 A.M.
OPENING CEREMONIES (Ballroom)
Opening Remarks
Richard Eckstrom, President of NASACT and Comptroller General (SC)
Color Guard & Singing of the National Anthem
Citadel Regimental Color Guard
Corinne Letourneau, Singer

9:45 A.M. – 11:00 A.M.
CONCURRENT SESSIONS
CS#1. Meeting Citizens’ Expectations in Today’s Government: Critical
Roles of Finance Officials (Cypress) | Field of study: Finance
As many everyday interactions shifted to a digital format during the pandemic,
expectations of government service changed. People now expect the
government to meet three minimum expectations: services are online, services
are fast, and services are personalized. Additionally, our research has proven
improving customer and citizens’ experiences plays a critical role in boosting
compliance, accuracy, and trust. Finance officials and their teams present an
unprecedented opportunity to lead with impact in this crucial area.
Jenny Brodie, North America Health and Public Service, Research and
Thought Leadership Lead, Accenture
Doug Cotnoir, State Controller (ME)
Mark Merry, Assistant Director, Department of Financial Services (FL)

Pledge of Allegiance
Richard Eckstrom, President of NASACT and Comptroller General (SC)

Tiffani Nevels, Managing Director, Accenture

Welcome from South Carolina Co-Hosts
George Kennedy, State Auditor (SC)

Jamie Rodgers, Management Consultant, Accenture

Earle Powell, Legislative Auditor (SC)
8:35 A.M. – 9:25 A.M.
GENERAL SESSION
GS#1. Leading Through Volatility (Ballroom) | Field of study:
Personal Development
To successfully lead people through and out of a crisis, first, we must
understand the six stages of the crisis. Based on her Navy experiences
during the first and second Gulf Wars and 9-11, Commander Mary Kelly
articulates the reactions of people in various stages of crisis, challenge, or
change. As effective leaders, we must be able to help our people P.I.V.O.T.
through the crisis, by renewing their sense of purpose, influencing and
inspiring others to take the right action, assessing the volatility levels,
seeing the opportunities, and providing the right tools, techniques, and
technology that allow people to succeed.
Mary Kelly, Commander (ret.), U.S. Navy
Moderator: Richard Eckstrom, President of NASACT and Comptroller
General (SC)

Philip Olsen, State Accounting Administrator (NE)
Kelly Rogers, Senior Manager, Accenture
Moderator: Janica Gines, Director, Division of Finance (UT)
CS#2. Creating Sustainable Change Management (Dogwood) |
Field of study: Personal Development
In this session, we will discuss how states are creating sustainable change
management initiatives that drive true business transformation – now and
in the future. We’ll focus on institutionalizing best practices to address
the Silver Tsunami, the Great Resignation, the hybrid workforce, retention
challenges, and more! In addition to the human element of change
leadership, we’ll also discuss how your technology providers can best
partner with you for continuous innovation.
Ivan Beraha, Lead Solution Architect, CGI
Hans Zigmund, Director, Division of Finance (AK)
Kathleen Baxter, State Comptroller (AL)
Moderator: Jenifer O’Neal, Director, Office of Management and
Budget (VI)

9:25 A.M. – 9:45 A.M.
BREAK (Grand Hall)
Sponsored by Diligent, Eide Bailly, EY & SAP Concur
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CS#3. Workforce Transformation: Insights for Financial Leaders
(Willow/Magnolia) | Field of study: Personnel/Human Resources

CS#6. Audit Standards Update (Cypress) | Field of study: Auditing
(Governmental)

The world has changed, and so has our approach to analyzing and thinking
about the forces that impact organizations. As state and local governments
look to the future, the importance of investing in a human-centered
employee experience, and the increased use of technology and innovative
work practices will continue to be at the forefront of decision making for
financial leaders.

This presentation will provide an update on auditing standards issued by the
Government Accountability Office (GAO) and the AICPA’s Auditing Standards
Board that will be relevant to auditors this coming year. In addition, this
session will describe GAO’s initial plans to update Standards for Internal
Control in the Federal Government (the “Green Book”) which is widely used in
state government.

Jennifer Rocks, Managing Director, Deloitte

Jim Dalkin, Director, U.S. Government Accountability Office

Stacey Larsen, Managing Director, Deloitte

Moderator: Gerry Boaz, Technical Manager, Department of Audit, Office
of the Comptroller of the Treasury (TN)

Gerlda Hines, State Accounting Officer (GA)
Moderator: Brandon Woolf, State Controller (ID)
CS#4. Transition to SaaS: Lessons Learned (Pavilion) | Field of
study: Information Technology
As states pivot from on-premise ERP to software as a service (SaaS),
leadership shifts more heavily from IT to finance. This session will focus
on practical considerations finance leaders should be aware of during this
transition. You will hear from speakers who have sat in your seat procuring
and implementing a SaaS ERP.
Marty Benison, Executive Director, State and Local Government, Oracle

Everyone knows how quickly cyber security is changing. A critical element of
this changing environment is the need to manage security roles and controls
within ERP systems and business applications. The security roles and
controls surrounding most financial operations were probably implemented
when your ERP was first installed. This session will focus on various
elements of cybersecurity including security responsibilities and roles,
monitoring user activities and critical transactions, data security, and vendor
management. Example case studies will be presented.

Mark Betchey, Director of Statewide Strategy, Oracle

Alex Brown, Principal, Plante Moran

Jacquelyn Flickinger, Director of ERP/EPM Strategy, State and Local
Strategy and Business Development Group, Oracle

Rachael Krizanek, Director, Internal Controls and Policy, State
Accounting Office (GA)

Dave Clark, Program Manager, Office of the Chief Financial Officer (DC)

Moderator: Dave Kaschak, State Auditor (NJ)

Moderator: William McNamara, Comptroller of the Commonwealth (MA)
11:00 A.M. – 11:10 A.M.
ROOM CHANGE
11:10 A.M. – 12:00 P.M.
CONCURRENT SESSIONS
CS#5. Market Volatility: Is It Here to Stay? Is It Over? (Jenkins/King
Charles) | Field of study: Finance
In an already volatile year for munis, what lies ahead for the rest of 2022?
Have headwinds caused issuers, investors and underwriters to change their
approach to the market amid heightened geopolitical uncertainty, tightening
monetary policy, recession and elevated inflation? Or will tailwinds like
strong credit fundamentals and market technical factors allow munis to
show resilience? Attend this session to find out!
David Andersen, Managing Director, Head of Municipal Underwriting,
Bank of America Securities
Sue Perez, Deputy Treasurer (MA)
Maulin Shah, Managing Director, Municipal Banking and Markets, Bank
of America Securities
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CS#7. Application and Data Security in Today’s Environment
(Pavilion) | Field of study: Information Technology

Moderator: James MacDonald, First Deputy Treasurer (MA)

CS#8. 2022: A Year of Transition in State Government (Dogwood) |
Field of study: Finance
In 2022, there will be 36 gubernatorial elections along with a significant
number of other statewide elected offices in play, including 50 overall state
auditor, comptroller and treasurer positions. This session panel will focus on
the factors influencing such transitions and how NASACT members, elected
or appointed, play pivotal roles in ensuring continuity of government. With
COVID-related and new infrastructure funding underway, this session will
also discuss how NASACT members can help facilitate their states’ readiness
from stewardship, accountability, and compliance perspectives.
Gila Bronner, President and CEO, Bronner
Dereck Davis, State Treasurer (MD)
Richard Eckstrom, Comptroller General (SC)
Paul Joyce, State Examiner (IN)
David McRae, State Treasurer (MS)
Moderator: Pat McCarthy, State Auditor (WA)
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© 2022 Fiserv, Inc. or its affiliates. All rights reserved.
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Driving innovation with
intelligent solutions
that mitigate risk
Talk to us today because together,
the Possibilities are PRICELESS

Comprehensive
solutions for
state government.
From strategic assessment, planning, implementation
support to data analytics and cybersecurity solutions,
you can count on us to help make sure your day-to-day
operations, as well as your long-term goals, stay on track.

Robin Milne | robin.milne@plantemoran.com

plantemoran.com
Learn more at www.riskrecon.com
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12:00 P.M. – 1:15 P.M.
LUNCH (Ballroom)
Sponsored by Oracle
Welcoming Remarks
Richard Eckstrom, President of NASACT and Comptroller General (SC)
Comments from CPCE-F
Teresa Guajardo Berlanga, Comptroller of Coahuila, and National
Coordinator of the CPCE-F
Rodrigo Llanos, Liaison, NASACT/Mexico Binational Exchange
1:15 P.M. – 2:30 P.M.
CONCURRENT SESSIONS
CS#9. Blockchain is Coming to Government: Are You Prepared?
(Dogwood) | Field of study: Information Technology
Blockchain has far surpassed its previous reputation as the technology
underpinning the digital currency, bitcoin. Today, blockchain generates its
own excitement and inspires innovation due to the sheer magnitude of its
disruptive potential within the domains of financial services, government,
healthcare and beyond. This session will provide an overview of blockchain
technology: discussing its core components and major challenges,
highlighting the current landscape and areas of opportunity within
government, and discussing key considerations when determining whether or
not to adopt blockchain technology for your organization.

S C H E D U L E

schemes will be analyzed in various aspects including account creation,
authentication and payment transactions. Next, the Kansas Legislative Post
Auditor’s Office will present the results of its creative use of data analytics
in auditing unemployment insurance.
Linda Miller, Director, Grant Thornton
Matt Etzel, Performance Audit Manager, Legislative Division of Post
Audit (KS)
Moderator: Chris Clarke, Legislative Post Auditor (KS)
CS#12. Improving Financial Management: Tracking Audit Findings
and Recommendations and Reducing Improper Payments
(Jenkins/King Charles) | Field of study: Finance
A critical process to manage and resolve audit findings and
recommendations is an effective tracking mechanism. This session will
discuss the importance of understanding how an audited entity will respond
to and resolve audit findings as well as manage, internally utilize, and
resolve recommendations.
Next, learn how the states and the federal government are working
collaboratively to reduce improper payments across federally funded state
administered programs such as Medicaid and Supplemental Nutrition
Assistance Program.
Rob Finlayson, Alliance Partner Manager, Tyler Technologies
Karl Reimers, Senior Business Development Executive, Tyler
Technologies

Tom Briggs, Director, KPMG

Jon Ortiz, Outreach Lead, Do Not Pay Business Center, U.S. Treasury

Bob Jaros, State Controller (CO)

Moderator: Sherrill Norman, Auditor General (FL)

Moderator: Brian Colón, State Auditor (NM)
CS#10. GASB Update (Cypress) | Field of study: Accounting
(Governmental)
Learn about the latest standards and current activities at the Governmental
Accounting Standards Board. This session will also cover some of the key
implementation issues with recent GASB standards.
Joel Black, Chair, GASB

2:30 P.M. – 2:50 P.M.
BREAK (Grand Hall)
Sponsored by Amazon Web Services, Bank of America Merrill Lynch,
BerryDunn & Taxbit
2:50 P.M. – 3:40 P.M.
GENERAL SESSION

Kristopher Knight, Deputy Secretary of State (DE) and Board Member,
GASB

GS#2. Liar, Liar Pants on Fire! (Ballroom) | Field of study: Auditing
(Governmental)

Dianne Ray, Board Member, GASB

This keynote presentation will inform, inspire and transform to help you
manage risk, increase security, prevent fraud, detect deception and keep
your government off the front page for the wrong reasons. In this fast-paced
keynote, you will discover how to use Traci’s nine-point fraud spotting
system to separate the lies from the truth.

Alan Skelton, Director of Research and Technical Activities, GASB
Michelle Mark Levine, Director, Technical Services Center, GFOA
Moderator: Rob Hamilton, Manager of Statewide Accounting (OR)
CS#11. How Identity Crime Has Changed the Fraud Landscape
(Pavilion) | Field of study: Auditing (Governmental)
This session will provide a deeper dive into things like synthetic identity
fraud and how it plays an increasing role in fraud. Electronic fraud

Traci Brown, Fraud-Busting Body Language Expert, Eye-Opening Keynote
Speaker, and Best-Selling Author
Moderator: Cheryl Grey, Administrator, State Financial Services (MT)
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3:40 P.M. – 4:00 P.M.
BREAK
4:00 P.M. – 5:00 P.M.
BUSINESS MEETINGS Open to Members/Member Staff Only
- NASC (Dogwood)
- NSAA (Cypress)
- State Treasurers Meeting (Jenkins/King Charles)
7:00 P.M. – 9:00 P.M.
NETWORKING EVENT AT THE SOUTH CAROLINA AQUARIUM
Attire: Casual
Sponsored by CGI
Transportation: The South Carolina Aquarium is located approximately
1 mile from the hotel. Shuttles will begin transporting attendees over
at 6:45 p.m. and will run continuously to the aquarium until 7:15 p.m.
Shuttles will begin return trips back to the hotel at 8:30 p.m. and will
continue until 9:00 p.m.
9:00 P.M. – 10:30 P.M.
HOSPITALITY SUITE (Harleston)

TUESDAY,AUGUST
AUGUST20
23
TUESDAY,
7:00 A.M. – 5:00 P.M.
REGISTRATION (Grand Hall)

GS#3. A Survival Guide to Attracting and Retaining Talent During the
Great Resignation (Ballroom) | Field of study: Personnel/HR
In the midst of The Great Resignation (or Reshuffle if you prefer) attracting
and retaining talent have become imperatives. This presentation will let you in
on top tips for interviewing, onboarding, training and empowering Millennials
and GenZs to WANT to stay with your organization. We will examine key
questions you can ask to assess whether the employee has "THE TWO T'S"
(Teachable and Tolerable) and walk you through a Roadmap to Retaining
Rockstars.
Kristin Scroggin, Owner & Lead Trainer, genWHY Communications
Moderator: Earle Powell, Director, Legislative Audit Council (SC)
9:10 A.M. – 9:20 A.M.
ROOM CHANGE
9:20 A.M. – 10:10 A.M.
CONCURRENT SESSIONS
CS#13. Driving Risk-Based Audit Planning, Efficiency, and
Modernization through Data Aggregation, Analytics, and Real-Time
Reporting (Cypress) | Field of study: Auditing (Governmental)
To stay ahead of emerging risks, external audit teams need to be able
to aggregate data and leverage analytics. This session will explore how
automated audit management can effortlessly handle end-to-end audit
lifecycle management. Presenters will focus on how auditors can modernize
audit approaches and include analytics in day-to-day audit work.

7:00 A.M. – 8:15 A.M.
BREAKFAST (Ballroom)

Katja Freeman, Principal, Audit, Risk and Compliance, Diligent

Sponsored by CLA

Jamie Ralls, Chief Internal Auditor, State Accident Insurance Fund
Corporation (OR)

8:15 A.M. – 8:20 A.M.
OPENING REMARKS (Ballroom)
Richard Eckstrom, President of NASACT and Comptroller General (SC)
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8:20 A.M. – 9:10 A.M.
GENERAL SESSION

Geoff Thomasson, Senior Manager, Advisory and Consulting, Diligent

Jewell Freeman, Chief Audit Executive, Department of Public Safety and
Corrections (LA)
Moderator: Mike Waguespack, Legislative Auditor (LA)

I M P R O V I N G S TAT E G O V E R N M E N T S TA R T S W I T H

CONNECTIONS
Empowering states with better digital service
starts in the back office of each agency. Offering
essential services across a state requires modern
software systems that increase transparency,
improve workflows, and strengthen partnerships.
That’s where we can help.

tylertech.com/states

23

D A I LY

S C H E D U L E

CS#14. Rising Up to Recruitment and Retention Challenges in State
Government (Dogwood) | Field of study: Personnel/HR

CS#16. The Evolution of Cryptocurrency: Tax Implications for States
and Localities (Jenkins/King Charles) | Field of study: Finance

For the first time in decades, state governments have faced the challenging
task of recruiting and retaining talent in an ultra-competitive labor market
while at the same time, the nature and location of work is changing. This
session describes how Oklahoma is addressing these challenges and how
the role of process improvement, organization design, and technology
modernization is meeting these recruitment and retention challenges. Specific
attention will be directed to how these challenges are impacting administrative
and IT operations.

As cryptocurrency becomes more mainstream, state and local governments
will need to develop a comprehensive strategy related to the tax implications
as well as reporting requirements for this emerging asset class. This session
will discuss the challenges and opportunities for taxing authorities at the
state, county and city levels.

Rowan Miranda, Senior Managing Partner, Government Strategy,
Workday
Dana Webb, Deputy Director, Office of Management and Enterprise
Services (OK)
Moderator: Rachel Riddle, Chief Examiner (AL)
CS#15. Beyond the Hype: Artificial Intelligence and Machine
Learning for Finance (Pavilion) | Field of study: Finance
State and local governments across the country are using artificial
intelligence (AI) and machine learning (ML) to deliver better customer
experiences, drive more efficient business operations, and make smarter
decisions faster. Join Amazon Web Services for a candid chat about ML
beyond the hype — and hear real use cases for financial management,
customer service, and more.
Tami Fillyaw, Finance and Administration Leader, U.S. State & Local
Government, Amazon Web Services
Brett Taylor, Chief Financial Officer, City of Wilmington (DE)
Jennifer Peters, Founder & CEO, Voice 4 Impact, Inc.
Moderator: Philip Olsen, State Accounting Administrator (NE)

Miles Fuller, Head of Government Solutions, TaxBit
Mark Hansmeier, Senior Program Analyst, Internal Revenue Service
Moderator: Steve McCoy, State Treasurer (GA)
10:10 A.M. – 10:30 A.M.
BREAK (Grand Hall)
Sponsored by Fiserv, RSM, Tyler Technologies & Workday
10:30 A.M. – 11:45 A.M.
CONCURRENT SESSIONS
CS#17. Economic Report for the States (Cypress) | Field of study:
Economics
First, hear an overview of how the current fiscal situation in the states
has improved since the onset of the pandemic and governors’ priorities for
the coming year. Next, hear from a major rating agency on the impact the
economy is having on states and the emerging risks driving discussions of
credit. GAO will highlight its latest report on state fiscal conditions during
the COVID-19 pandemic and the impact of federal assistance efforts. Last,
you will learn about future economic, political and policy trends and the
impacts they will have on state finance, taxation and revenues.
Shelby Kearns, Executive Director, National Association of State Budget
Officers
Oscar Padilla, Director and Lead Analyst, U.S. Public Finance, S&P
Global Ratings
Michelle Sager, Managing Director, Strategic Issues, U.S. Government
Accountability Office
Scott D. Pattison, Deputy Executive Director, Multistate Tax Commission
Moderator: Tera Klutz, Auditor of State (IN)

is a proud sponsor of
We change the communities we serve for good.

www.metaformers.com | People Driven ROI®
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CS#18. Diversity and Inclusion in Our Profession: Are We Making
Progress? (Dogwood) | Field of study: Personnel/HR
This session will outline initiatives to increase diversity within the
accounting profession overall and more specifically in government.

including the latest in trends, along with essential strategies and best
practices that you can implement to help protect your COVID-related
payments from fraud.
Janica Gines, Director, Division of Finance (UT)

Remi Omisore, Principal, CLA

William McNamara, Comptroller of the Commonwealth (MA)

Crystal Cooke, Director, Director of Diversity and Inclusion, American
Institute of Certified Public Accountants

Ryan Albright, Vice-President, Information and Cyber Security Client
Office Group, Wells Fargo

Toi Eshun, Senior Vice President, Marketing and Communications,
National Association of Black Accountants

Kristen Cooper, Senior Vice President, Government Treasury
Management Consultant, Wells Fargo

Swee Lin Wong, Assistant Treasurer and Chief of HR, Office of the State
Treasurer (MA)

Moderator: Kathleen Baxter, State Comptroller (AL)

Stephanie Palmertree, Deputy State Auditor (MS)
Moderator: Beth Wood, State Auditor (NC)

11:45 A.M. – 12:50 P.M.
LUNCH (Ballroom)
Sponsored by KPMG

CS#19. ERP 2.0: What Will Your State Encounter as it Moves to a
Modern, Multi-tenant Cloud Platform?
(Pavilion) | Field of study: Finance
In this session, you will learn valuable lessons from one of the first states to
implement cloud-based ERP functionality.

12:50 P.M. – 1:40 P.M.
CONCURRENT SESSIONS
CS#21. Professional Ethics: Creating and Maintaining an Ethical
Culture (Cypress) | Field of study: Behavioral Ethics
Ethics is a cornerstone in the accountability profession, and it is as
important as ever. Join this distinguished panel as they describe how their
organizations are creating and maintaining an ethical culture.

Robert St. Ledger, Public Sector Strategy Director, Infor
Tami Fillyaw, Finance and Administration Leader, U.S. State &
Local Government, Amazon Web Services

Eric Berman, Partner, Eide Bailly

Josh Whitworth, Chief Deputy Controller (ID)

Gerry Boaz, Technical Manager, Division of State Audit, Comptroller of
the Treasury (TN)

Moderator: Bob Jaros, State Controller (CO)
CS#20. Managing Fraud Risks with COVID Funding and Cyber
Payments (Jenkins/King Charles) | Field of study: Auditing
(Governmental)

Kim Wallin, Chair, Nevada Ethics Commission
Moderator: Greg Griffin, State Auditor (GA)

In this session, you’ll learn about a variety of issues pertaining to fraud
risks. First, management processes (e.g., subrecipient monitoring and
internal controls) and the fraud risks associated with COVID funding will be
covered. Next, fraud risk associated with cyber payments will be examined
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CS#22. ARPA Funding: Auditing, Accounting, Management, and
Subrecipient Monitoring (Dogwood) | Field of study: Auditing
(Governmental)
Under the American Rescue Plan Act (ARPA), state and local governments
have received billions of dollars in funding from the federal government.
States are using this grant money to fund vital services and provide subgrants to help meet important public goals and objectives. This session will
discuss auditing, accounting, reporting, and subrecipient monitoring actions
states should be taking to ensure that they are in compliance with the
federal programmatic and accounting requirements.
Steven Whitney, Senior Manager, BerryDunn
Bob Jaros, State Controller (CO)
Moderator: April Renfro, Legislative Auditor (ID)
CS#23. Next Wave Finance Transformation (Pavilion) | Field of
study: Finance
Join this session for an interactive dialogue as panelists explore why
finance transformation is a business imperative. Panelists will discuss
desired outcomes of government finance executives and associated
triggers and success factors for realizing meaningful transformation.
Specifically, this session will address leveraging ERP modernization to
achieve transformation, drive transformation through the audit lifecycle, and
transform grant spend into value.
Demek Adams, Partner/Principal, U.S. Government and Public Sector
Finance Leader, EY
Chris Estes, Finance, Operations and Technology Leader, U.S. State,
Local and Education, EY
Kathleen Baxter, State Comptroller (AL)
Jason Mumpower, Comptroller of the Treasury (TN)
Moderator: Brian Lyman, Chief Accounting Officer (PA)

CS#24. Fraud and Third-Party Risk in the Digital Age (Jenkins/King
Charles) | Field of study: Finance
Cybercrime is a $350 billion problem worldwide... and growing. Costs and
lost revenues from cyber-attacks are skyrocketing as cyber criminals exploit
the gaps in an organization’s defenses—especially those from third-party
business relationships. In this session, we will address the various payment
fraud schemes and ways to prevent fraud—both from internal and external
threats.
Ron Talwalker, Vice President Product Specialists, Cyber Intelligence
and Solutions, Mastercard
Scott Frank, Director of Performance Audit and IT Audit, Office of the
State Auditor (WA)
Wendy Choy, Assistant Director of Local Audit, Office of the State
Auditor (WA)
Moderator: Cindy Byrd, State Auditor and Inspector (OK)
1:40 P.M. – 1:50 P.M.
ROOM CHANGE
1:50 P.M. – 2:40 P.M.
CONCURRENT SESSIONS
CS#25. Stay Grounded as Government IT Ascends to the Cloud
(Dogwood) | Field of study: Information Technology
States are moving mainframes, on-premise servers and storage, and custom
applications out of their data centers and into the cloud. That trend holds
the prospect of transforming how organizations deliver technology to their
employees, elected officials, and constituents. We will discuss the origins of
this trend, common justifications for moving to the cloud, and what happens
when expectations and reality collide. We will share Idaho’s perspective
on this trend and discuss the state’s motivations and experiences in their
journey to the cloud.
Nathan Frey, Partner, ISG
Brandon Woolf, State Controller (ID)
Moderator: Doug Cotnoir, State Controller (ME)

THE POWER OF BEING
UNDERSTOOD
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Visit spglobal.com/uspublicfinance
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CS#26. Real-Time Fraud Prevention: ACH Payments in ERP Systems
(Pavilion) | Field of study: Finance
Fraud related to government payments and disbursements increased during
the pandemic. This session will discuss the criminal enterprise supply chain
that enables improper payments including data breaches, the dark web,
identity fraud, and ACH account takeover. This session will also describe
methods to mitigate ACH account on file fraud within ERP modules such as
accounts payable and HR/payroll. Experiences from Washington, DC, will
also be discussed.

government organizations tripled and attacks grew almost ten-fold, far more
than any other sector. This session will discuss the steps that states have
taken over the past few years to prepare for this new, increasingly dangerous
environment with a focus on New York’s experience. From establishing a
Joint Security Operations Center with the Mayors of New York’s five major
cities to serve as an information sharing and cybersecurity coordination hub
to strengthening New York’s cyber incident response team and external IT
assurance function, New York is working in a coordinated way to prepare
state and local governments to proactively address these cyber risks.

David Natelson, Vice President, Government Solutions, Fiserv

Amy Black, Director, Security, Privacy and Risk Consulting, RSM

Kimberly Williams, Deputy CFO/Controller (DC)

Robert Snodgrass, Director, Security, Privacy and Risk Consulting, RSM

Moderator: Heather Boyd, Director, Office of Financial Management
(MI)

Sandra Beattie, First Deputy Director, Division of Budget (NY)

CS#27. Unearth the Power of Data: The Value of Data in Spend
Governance (Jenkins/King Charles) | Field of study: Finance
Government organizations need to know where every penny is going – and be
confident that each penny is working as hard as it can. Quality information
and insight is needed so organizations can make spend decisions with
confidence. The key to being able to do this is having accurate spend
management data and analytics. During this session we’ll discuss the value
of data and analytics to an organization’s bottom line, how organizations
can gain more actionable insights from their data to drive better business
decisions and improve operations.
Jim McClurkin, Senior Director, Public Sector, SAP Concur
Ashley Ruiz, Assistant Director, Division of Business and Finance (AZ)
Moderator: Rob Coleman, Director of Fiscal Management, Office of the
Comptroller of Public Accounts (TX)
CS#28. The Impact of World Events on the State of Cybersecurity:
The Threat of “Everywhere” (Cypress) | Field of study: Information
Technology
Governments over the past few years have experienced an unprecedented
increase in cyber-attacks, having become one of the top targets of
ransomware. In the first half of 2021, ransomware infections among

PERFORMANCE
AUDITS

MANAGEMENT
CONSULTING

Tina Kim, Deputy Comptroller for State Government Accountability (NY)
Moderator: Josh Gallion, State Auditor (ND)
2:40 P.M. – 3:00 P.M.
BREAK (Grand Hall)
Sponsored by Bronner Group, Mastercard, Plante Moran & Workiva
3:00 P.M. – 3:50 P.M.
GENERAL SESSION
GS#4. National Economic Update and Impact on States
(Ballroom) | Field of study: Economics
During this session, Dan White will provide a national economic roadmap
of the recovery and expansion ahead, focusing specifically on how the
economic outlook will impact state government budget conditions. This will
include important forecast assumptions regarding the pandemic, fiscal, and
monetary policy. He’ll also explore alternative economic scenarios based on
key risks to those assumptions.
Dan White, Director of Public Sector Research, Moody’s Analytics
Moderator: Mike Fitzgerald, State Treasurer (IA)
3:50 P.M. – 4:00 P.M.
ROOM CHANGE

INTERNAL
AUDIT

Exceptional People, Exceptional Service
The firm of choice for state and local government agencies,
Sjoberg Evashenk Consulting exceeds client expectations
through value-driven, evidenced-based, and reliable auditing
and consulting services. With uncompromised integrity and
values, we provide objective, insightful, and practical solutions
for improving service delivery and making informed decisions.
secteam.com
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4:00 P.M. – 4:45 P.M.
NASACT BUSINESS MEETING (Pavilion)

6:00 P.M. – 11:00 P.M.
STATE NIGHT DINNER (Grand Hall and Ballroom)
Attire: Cocktail or Business

Open to Members and Members’ Staff Only

Sponsored by Accenture
NASACT members and members’ staff are encouraged to attend the business
meeting. Reports will be given by chairs of NASACT’s committees and the
2022-23 Executive Committee will be elected by the membership.
Presiding: Richard Eckstrom, President of NASACT and Comptroller General
(SC)

Join us for the State Night Gala! NASACT awards will be presented and the
2022 Hall of Fame class will be recognized.
6:00 p.m.
6:45 p.m.
			
			
8:30 p.m.
			

Reception
Dinner
2022 NASACT Awards
Hall of Fame Induction Ceremony
Entertainment by The Plantation Singers
DJ & Dancing

NASACT HALL OF FAME
The NASACT Hall of Fame was created to recognize an elite group of individuals who over their
professional careers have made major and enduring impacts on state government financial
management. Hall of Fame inductees are selected to recognize careers filled with significant
achievements and contributions and to recognize those who have reached the highest levels of
performance in the profession. Recipients embody characteristics including outstanding vision,
inspiring leadership, and unwavering commitment to the highest professional and ethical standards
and practices. The 2022 inductees will be announced during dinner on Tuesday, August 23.
NASACT Hall of Fame Inductees
2021
David R. Bean, Director of Research &
Technical Activities, GASB
James B. Lewis, NM State Treasurer
David A. Vaudt, IA State Auditor & GASB Chair
2020
Roland W. Burris, IL State Comptroller, IL
Attorney General & U.S. Senator
Robert L. Childree, AL State Comptroller
William Kilmartin, MA Comptroller
2019
John F. Rogan, WI Director of Finance
Jan I. Sylvis, TN Chief of Accounts & Vice-Chair
of GASB
Mary Ellen Withrow, OH State Treasurer & U.S.
Treasurer
28

2018
James F. Antonio, MO State Auditor & First
GASB Chair
Tom L. Allen, UT State Auditor & GASB Chair
Minnie Mitchell, WY State Auditor & Treasurer
J.D. Williams, ID State Comptroller
2017
Robert H. Attmore, NY Deputy Comptroller &
GASB Chair
Harlan E. Boyles, NC State Treasurer
Harvey C. Eckert, PA Secretary of Comptroller
Operations

2016
W. Daniel Ebersole, GA State Treasurer & FAF
Trustee
Nancy K. Kopp, MD State Treasurer & FAF
Trustee
Edward J. Mazur, VA State Comptroller,
Comptroller of U.S. Office of Federal Financial
Management, OMB
2015
Louis L. Goldstein, MD Comptroller of the
Treasury
Frank L. Greathouse, TN Director of State Audit
William R. Snodgrass, TN Comptroller of the
Treasury
Relmond P. Van Daniker, Executive Director of
NASACT & AGA

WEDNESDAY,
AUGUST
21
WEDNESDAY,
AUGUST
24

9:35 A.M. – 9:50 A.M.
BREAK (Grand Hall)

7:00 A.M. – 8:15 A.M.
BREAKFAST (Ballroom)

Sponsored by Meta, OpenGov, PaymentWorks, S&P Global and UKG

Sponsored by Grant Thornton

9:50 A.M. – 10:40 A.M.
GENERAL SESSION

8:15 A.M. – 8:20 A.M.
OPENING REMARKS (Ballroom)

GS#6. Can I Do That? Ethics in the Shades of Gray
(Ballroom) | Field of study: Behavioral Ethics

Richard Eckstrom, Immediate Past President of NASACT, Comptroller
General (SC)

This session will provide a brief update on developments in ethics at both
the AICPA and GAO impacting governmental entities. Then, we will switch
gears to examine various scenarios to determine if the behavior is ethical.
We will focus on the less obvious scenarios and see where the group falls!
Expect lots of participation and conversation in this interactive session.

8:20 A.M. – 9:35 A.M.
GENERAL SESSION
GS#5. Finding and Fighting Fraud in Pandemic Relief Programs
(Ballroom) | Field of study: Auditing (Governmental)
The $5+ trillion in pandemic response and relief programs caught the
attention of fraudsters everywhere, and as a result, federal, state and local
programs have experienced unprecedented amounts of fraud. This session
will provide insights into challenges and lessons learned by federal and
state investigators and auditors in finding and fighting fraud in pandemic
relief programs. The panel will also discuss ways we can work together to
find bad actors and hold them accountable.
Anthony Colache, Audit Manager, Office of Inspector General,
Department of Homeland Security
Roy Dotson, Jr., Acting Special Agent in Charge, National Pandemic
Fraud Recovery Coordinator, United States Secret Service
Keith Faber, Auditor of State (OH)
Tye Gillins, National Program Manager, Investigations, Pandemic
Response Accountability Committee (PRAC)
Chris Silvern, Senior Special Agent/Desk Officer, National
Unemployment Insurance Fraud Coordinator, Office of Inspector General,
Department of Labor

Melisa Galasso, Founder and CEO, Galasso Learning Solutions
Moderator: George Kennedy, State Auditor (SC)
10:40 A.M. – 10:55 A.M.
BREAK (Grand Hall)
10:55 A.M. – 11:45 A.M.
GENERAL SESSION
GS#7. Emerging Issues Roundtable (Ballroom) | Field of study:
Finance
Always one of the most popular sessions of the conference, the emerging
issues roundtable provides NASACT members the opportunity to discuss the
most pressing, cross-cutting issues of the day.
Facilitator: Mike Frerichs, Incoming NASACT President and State
Treasurer (IL)
11:45 A.M. – 11:55 A.M.
CLOSING REMARKS (Ballroom)
Mike Frerichs, Incoming NASACT President and State Treasurer (IL)

Moderator: John Geragosian, State Auditor (CT)

CPE & Evaluations
Thank you for attending the 2022 NASACT Annual Conference! Watch for an email after the conference with links to
the CPE request form and the conference evalutation survey. CPE certificates will be emailed in mid-September.
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Accenture is a global professional services
company with leading capabilities in digital, cloud
and security. Combining unmatched experience and
skills, our 699,000 people deliver on the promise
of technology and human ingenuity. We embrace
the power of change to create value and shared
success for our clients and communities.

Amazon Web Services (AWS) Worldwide Public
Sector helps government, education, and nonprofit
customers deploy cloud services to reduce costs,
drive efficiencies, and increase innovation across
the globe. With AWS, you only pay for what you
use, with no up-front physical infrastructure
expenses or long-term commitments.

American Express is a global services company,
providing customers with access to products,
insights and experiences that enrich lives and build
business success. Learn more at americanexpress.
com.

As a leading financial services provider to the
public sector, Bank of America is committed to
delivering the scope and strength of our enterprise
to help meet your objectives. With over 100 years
committed to the public sector, we know the
unique challenges you face and you can count on
us to help execute to your requirements.
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BenefitScape—the Leader in Affordable Care Act
(ACA) Compliance and Reporting—eliminates
ACA stress. Let BenefitScape be your Center of
Excellence. We provide advice on best practices,
resolution of IRS inquiries, and complete
outsourcing support, on time and on budget. A
certified Women Owned Business, visit www.
benefitscape.com to learn more!

BerryDunn is equipped with a team of auditors,
consultants, IT security experts, attorneys,
actuaries, cost analysts, and statisticians who have
years of experience working with state government.
We help clients manage risk, maintain fiscal
integrity and compliance, strengthen cybersecurity,
and optimize operations. Learn more at berrydunn.
com.

Since 1987, BRONNER has focused exclusively
on providing strategy, transformation, and
accountability services to state governments
across the nation. BRONNER optimizes the
business of government by evaluating each client’s
unique set of challenges and opportunities,
designing targeted solutions to maximize
innovation, efficiency, and effectiveness.

Founded in 1976, CGI is among the largest IT and
business consulting services firms in the world.
We are insights-driven and outcomes-based to
help accelerate returns on your investments.
Across hundreds of locations worldwide, we
provide comprehensive, scalable and sustainable
consulting services that are informed globally and
delivered locally.

CLA exists to create opportunities for our clients,
our people, and our communities through
industry-focused wealth advisory, digital, audit,
tax, consulting, and outsourcing services. Whether
your needs are local or abroad, we promise to know
you and help you. Investment advisory services are
offered through CliftonLarsonAllen Wealth Advisors,
LLC, an SEC-registered investment advisor.

Deloitte’s Government & Public Services practice –
our people, ideas, technology and outcomes – are
all designed for impact. Our team of over 15,000+
professionals bring fresh perspective to help you
anticipate disruption, reimagine the possible, and
fulfill your mission promise. How can we make a
difference together? Contact us to get started.
www.deloitte.com/us/gov-finance

Diligent Public Sector works with over 500+
government organizations. Our FedRAMP certified
HighBond SaaS platform integrated with ACL
Robotics helps customers with audit management,
internal control monitoring, IT risk management
and risk assessments. Diligent helps government
agencies to maximize the value they deliver within
the constraints of their budgets.

We are a business advisory and accounting firm,
helping our clients embrace the opportunities that
change and innovation bring to the government
landscape. We offer our clients inspired ideas and
solutions to tackle risk and spur growth. What
Inspires You, Inspires Us www.eidebailly.com

EY is committed to helping state and local
agencies realize their modernization and
transformation goals while driving accountability,
transparency and success. In these unprecedented
times, with an increased demand for rapid
response and effective solutions, state agencies
face an even greater need to work together to
address critical issues and EY can help.

Government Solutions from Fiserv makes it easier
for agencies and organizations of all sizes to manage
financial transactions and streamline operations.
With more than 35 years of leadership in fintech and
payments, we offer government revenue collection
solutions and disbursement of funds to citizens or
businesses.

Grant Thornton Public Sector is a professional
services firm that helps all levels of government
maximize their performance and efficiency to meet
the increased demand for services. We develop
creative, cost-effective solutions to the most
difficult problems facing communities around
the country. We serve federal, state, and local
governments.

Guidehouse is a leading global provider of consulting
services to the public sector and commercial
markets. By combining our public and private
sector expertise, we help clients address their
most complex challenges and navigate significant
regulatory pressures focusing on transformational
change, business resiliency, and technology-driven
innovation. www.guidehouse.com

Infor is a global leader in business cloud software
specialized by industry. Over 65,000 organizations
in more than 175 countries rely on Infor’s 17,000
employees to help achieve their business goals.
Visit www.infor.com.

ISG is a leading global technology research and
advisory firm. We help public sector organizations
achieve operational excellence and efficiency. The
firm specializes in digital transformation services,
including automation, cloud, cybersecurity,
network, software advisory, and change
management. We have assisted 25 states with
statewide ERP transformation projects.

KPMG works with NASACT members to reinvent
their operating models, changing how they deliver
services to their stakeholders and citizens. By
proactively developing a blueprint for how your
finance organization can turn disruptors into
opportunities, comptrollers can play a leading role in
the journey to becoming a modern government.

Mastercard’s mission is to connect and power
an inclusive, digital economy that benefits
everyone, everywhere by making transactions
safe, simple, smart and accessible. Using secure
data and networks, partnerships and passion,
our innovations and solutions help individuals,
financial institutions, governments and businesses
realize their greatest potential.

At Meta we partner with our customers to
strategically transform and modernize their
organizations through a governance model and
methodology founded on People Driven ROI(R).
Meta engages with our customers executive
leaders, providing a transformation center of
excellence to make the leaps needed to achieve
the executive’s vision.”

MGT of America Consulting, LLC (MGT) specializes in
working with public sector clients. At the core of our
culture is to change the communities we serve – for
good. Our services include education and financial
solutions, diversity and inclusion, human capital,
and cyber security and technology. Visit us at www.
mgtconsulting.com..

OpenGov is the leader in modern cloud software for
our nation’s cities, counties, and state agencies.
Built exclusively for the unique budgeting,
procurement, and citizen services needs of
the public sector, the OpenGov Cloud makes
organizations more collaborative, digitizes missioncritical processes, and enables best-in-class
communication with stakeholders.

Oracle offers suites of integrated applications plus
secure, autonomous infrastructure in the Oracle
Cloud. For more information about Oracle (NYSE:
ORCL), please visit us at oracle.com. Connect better
with citizens and empower agency innovation with
comprehensive cloud government solutions from
Oracle. Learn more at oracle.com/stateandlocal.
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PaymentWorks removes the hassle from supplier
onboarding and management, ensuring every entity
you pay is who they say they are by taking banking,
compliance, payments risk and data collection off
your plate.
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SAP Concur is committed to reinventing travel,
expense, and invoice management with tools
that simplify everyday processes and create
better experiences. We solve big problems, small
problems, and problems you didn’t know you
had. We turn the difficult into simple, make the
unknown known, and put an end to tedious tasks.

Plante Moran provides comprehensive management
consulting services to assist you with: Strategic
assessment & planning; procurement strategy,
needs assessment, requirements definition,
solicitation, selection and negotiations; business
process improvement, operational transformation,
program/project management, and IV&V; Internal
control review and risk management; data
analytics, data governance and data management;
and cybersecurity solutions.

Experienced. Trusted. Committed. We are dedicated
to the independent evaluation of state and local
governments through evidence-based performance
audits, management consulting, and internal audit
services. Experience the boutique touch and join
the many state and local governments that rely
on Sjoberg Evashenk Consulting as their firm of
choice. secteam.com

With more than 2,500 government clients, we
understand the complex challenges you face.
Our mission is yours and we help state auditors,
comptrollers, and state treasurers sleep better
knowing you have a trusted advisor by your side
to solve compliance, cybersecurity, technology,
emergency response and program management
issues.

TaxBit is the industry-leading Tax and Accounting
solutions provider for the tokenized economy.
Designed by CPAs and tax attorneys, TaxBit's
platform serves the industry's top exchanges,
institutional investors, governments, and
individuals with the mission to enable widespread
digital asset adoption by automating the regulatory
hurdles of tax and accounting compliance.

S&P Global Ratings, a division of S&P Global
Inc. (NYSE: SPGI), is a leader in providing credit
ratings insight for the public and not-for-profit
sectors. Our public finance analysts provide a deep
understanding of markets with sector-specific
experience. Learn how our perspective can help you
make better-informed financing decisions. Visit
spglobal.com/uspublicfinance.

Tyler Technologies (NYSE: TYL) provides integrated
software and technology services to the public
sector. By connecting data and processes
across disparate systems, Tyler's solutions
are transforming how local, state, and federal
government entities gain actionable insights
that solve problems in their communities. More
information about Tyler Technologies can be found
at tylertech.com.

More than 2,000 government agencies rely on UKG to
help them control labor costs, minimize compliance
risk, and maintain accountability and transparency.
Our solutions automate and streamline management
of attendance and leave policies and provide mobile
employee self-service and robust public safety
scheduling. Learn more at ukg.com.

Wells Fargo Government Banking is a specialized
business with professionals who are experienced
in understanding the unique challenges faced
by all types of government organizations. From
raising capital and managing assets to increasing
operational efficiencies and managing risk, we can
offer a combination of services to help you achieve
your goals.

Workday is a leading provider of enterprise cloud
applications for finance and human resources,
helping customers adapt and thrive in a changing
world. Workday applications for financial
management, human resources, planning, spend
management, and analytics have been adopted by
thousands of organizations around the world and
across industries. workday.com

Workiva Inc. (NYSE: WK) is on a mission to power
transparent reporting for a better world. We
build and deliver the world's leading regulatory,
financial, and ESG reporting solutions to meet
stakeholder demands for action, transparency, and
disclosure of financial and non-financial data. Our
cloud-based platform simplifies the most complex
reporting and disclosure challenges.

Mark Your Calendar!

NASACT 2023

ANNUAL CONFERENCE
August 13-16 | Portland, Oregon
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