NYS Office of the State Comptroller – State Audit Bureau
Wireless Cards for Laptops
The State Audit Bureau of the New York State Office of the State Comptroller is responsible for auditing New York State agencies and authorities and New York City agencies and authorities. Currently, the State Audit Bureau has about 150 field auditors, each of which is assigned a laptop. These field auditors work on location at the agency or authority being audited.
When working on location, the field auditors would access email, the Internet, and State Audit Bureau network applications through dial-up service, using a phone line provided by the auditee. Of course, dial-up service is often very slow. In addition, field auditors had to take turns checking their email. And if the auditee was unable to provide more than one phone line, the audit team could not make or receive phone calls if anyone was dialed in. Also, the laptops required an analog line, and many agencies are converting over to digital or VOIP phone lines. Often, the field auditors had to locate a fax machine whose line could be borrowed or dial in from home/hotel at night. 

State Audit Bureau decided to look into getting wireless cards for each field auditor’s laptop. This would allow field auditors access their email, the internet, and other office network applications without requiring the auditee to provide a phone line. A six-month pilot study was set up in conjunction with another bureau, with each bureau providing ten staff. The wireless cards were purchased through Verizon, which was under New York State contract to provide wireless cards (at a cost of $60 per month for unlimited access). Verizon also offered the best coverage statewide.

The pilot study was successful. Field auditors had access to email, internet, and office network servers without tying up a phone line. In addition, the field auditors were able to stay logged in all day rather than checking their email only once or twice a day. As a result, communication between the field auditors and office staff improved. The only difficulty people ran into is that, similar to cell phones, there are dead areas and areas with poor service throughout New York State. This is especially problematic for people traveling on the train. However, Verizon provides broadband access in some areas of the State, so in certain locations (such as New York City), access is faster than via dial-up.
As a result of the pilot study, State Audit Bureau decided to issue wireless cards to all field auditors. The actual roll out itself took less than a month. All laptops at State Audit Bureau are now configured to use the cards. Access just takes a couple of clicks. However, State Audit Bureau does not have cards for all staff with laptops, only those who are typically not located in the office. Office staff with laptops, though, can borrow a card from field auditors when visiting an audit site. Other bureaus within OSC are planning to issue wireless 

