
CAROLINE H. RAPKING is vice president for the Global Public Sector for CGI, with over 28 years of 
experience with the company.  Prior to taking the lead for the Global Public Sector activities, she was 
responsible for the U.S. State and Local Industry group.  Ms. Rapking’s responsibility is to develop and 
lead CGI’s go-to-market strategy for the public sector, in order to generate growth for CGI and deliver 
quality to CGI’s clients in this market.   

Since joining CGI in January 1983, Ms. Rapking has worked with many of CGI’s largest state and 
local government clients in designing and implementing technology and business solutions to transform 
government management and service delivery.  Additionally, Ms. Rapking has led joint go-to-market and 
planning efforts for the U.S State and Local, U.S. Federal, and Europe public sector groups, and will work 
with the Canadian public sector groups to develop a comprehensive strategy for approaching that market 
in 2012. 

In 2010, Ms. Rapking was appointed to the Board of Trustees of West Virginia Wesleyan College, 
where she serves on the Advancement Council and continues her efforts to promote quality higher 
education. In 2007, Ms. Rapking was appointed to the Virginia Community College Education Foundation, 
where she serves on the Investments Committee. She is also a long standing member of the Maxwell 
Advisory Board of Syracuse University. 

Ms. Rapking’s community and industry involvement includes business and industry trade 
associations, and health-related associations. She is a member of the National Capital Area Corporate 
Council of the American Cancer Society, and serves as vice chair of the Tech America State and Local 
Board of Directors. 

Ms. Rapking is a graduate of West Virginia Wesleyan College and of the Maxwell School of 
Citizenship and Public Affairs of Syracuse University where she earned her M.P.A. 
 


