KAREN HELDERMAN is an audit director with the Office of the Auditor of Public Accounts and
has more than 23 years of audit experience. She specializes in managing audits that are highly
automated and also serves as a systems development audit director. Since 2003, much of her
work has involved following Virginia’'s activities to consolidate the IT infrastructure, develop
project management standards, and replace existing central administrative systems. Karen and
her team have made recommendations on these activities and other major systems development
initiatives in numerous audit reports.

Karen graduated with a bachelor’s degree in accounting from Christopher Newport
University and is a certified public accountant, a certified information systems auditor, and a
project management professional. She currently serves as chairman of the National State
Auditor’'s Association E-Government Committee.



