CHRISTINA DORFHUBER is a principal with Deloitte Consulting, one of the largest consulting service
companies in the world. She current leads Deloitte’'s U.S. National Public Sector Strategy and Operations
practice. Christina has been consulting in the public sector for over 18 years after working for both
federal and state governments.

Christina joined Deloitte in 1996 focusing on major government transformation and efficiency
efforts that included significant process and system change. Some of her most notable clients include:
state of Michigan, state of Wisconsin, commonwealths of Pennsylvania and Kentucky and the state of
Ohio.

In her role as the national public sector strategy and operations lead, Christina is actively involved
in developing the firm’s capabilities and expertise in government cost reduction, business process
reengineering, customer relationship management, and operational performance improvement. She has
presented numerous talks and papers on these topics.

Christina holds a M.P.P. from Harvard University’'s Kennedy School of Government.



