Payroll Round Table Topics

· Update of Florida’s outsourcing project

· Garnishments and support orders

· Deceased pay

· Internal controls

· Allocating payroll costs

· Impact of Sarbanes Oxley

· Paperwork and electronic retention/archiving

· Training for state agency's payroll staff

· Help desk - answer centers

· Incentives that are not financially based

· Fraud detection/payroll auditing

· Improving customer service (w/ captive customers)

· Voluntary employee deductions

· Benchmarking

